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wc Öq mnKg © xe „› `,

A‡bK iKg ¸YbxqKB Avgv‡`i mvd‡j¨ Ae`vb iv‡L| G¸‡jvi g‡a¨ i‡q‡Q Ñ m y‡hvM Ges Avgv‡`i c‡Y¨i gvb; vgv‡`i 

c ÖKímg ~n Ges cw_K …r nIqvi Rb¨ Avgv‡`i A½xKvi|

Ab¨vb¨ ¸YbxqK †h¸‡jv cwigvc Kiv A‡c¶vK …Z Kw Vb A_P ev¯ —e, Ñ mw VKfv‡e eY ©bv K‡i Avgiv Kviv es w` wj‡Û M Ö“c 

wn‡m‡e Avgiv Kxfv‡e c ÖwZfvZ nw ”Q| 

w` wj‡Û M Ö“ ‡ci GKw U me‡P‡q g ~j¨evb m¤ú` n‡”Q, Av‡cvmnxb g ~j¨‡ev‡ai Rb¨ Gw Ui L¨vwZ| GB ¨vwZ Kv‡Ri gv‡S 

wKsev Kv‡Ri evB‡iI Avgv‡`i m`vPi‡Yi c ÖZ¨¶ dj wn‡m‡e cwiMwYZ n‡q Avm‡Q Ges n‡Z _vK‡e| 

bxwZ‡eva mswnZv (The Code of Ethics) Avcbv‡K e¨emvq cwi‡e‡k c_-c Ö̀ k ©‡b mvnvh¨ Ki‡e Ñ v¤ú ªwZK eQi¸‡jv‡Z 

hv A‡bK †ew k Rw Uj n‡q c‡o‡Q| GUv AvBb I wbqg †g‡b Pjvq Avcbvi Aek¨ KiY xq m¤ú‡K © GKUv i ƒc‡iLv ˆZix 

K‡i †`‡e| GUv Avgv‡`i g ~j¨‡eva I bxwZwbqg‡K AviI Rvbv‡e Ñ wbivcËv, mZZv, w U‡K _vKv Ges gh ©v`v‡ev‡ai K_v| 

G¸‡jvi c Ö‡qvM Avgv‡`i‡K wb‡qvMKvix, mieivnKvix Ges RbMY gvwjKvbvaxb †Kv¤úvbx wn‡m‡e Kg © cwiPvjbvi †¶‡Î 

Avgv‡`i AwaKvi A¶ zY œ ivLvq mvnvh¨ Ki‡e| 

Avcbv‡`i mnvqZvq w` wj‡Û M Ö“c Gw Ui m ybvg A¶ zY œ ivL‡e Ges †h `vqe× e¨w³ Ges mgvR‡Mvw ôi v‡S Avgiv emevm I 

KvR KiwQ, Zv‡`i m¤ §vb AR ©b Ki‡Z _vK‡e| 

wgDwbL, Rvb yqvix 2008

Gw·wKDw Uf †evW ©

c Ö‡dmi W.  

Dj &dM¨vs wiR‡j

W. Avj‡Wv †e‡jvwb RR © †W‡bvwK †R. †K› U gv÷vm ©



05bxwZ‡eva mswnZv

c Ö‡dmi W. Dj &dM¨vs wiR‡j

Rš § : 1949

GbwRwbqvwis-G W±‡iU, mfvcwZ Ges c Öavb 

wbe ©vnx Kg ©KZ ©v| 

`vwqZ ¡ : wR÷ wWwfkb, †m› U ªvj dvskÝ ‡c ©v‡iU 

Kg y¨wb‡KkÝ A¨vÛ Bb‡f÷i wi‡jkÝ, M Ö“c Bbdi‡gkb 

mvwf ©‡mm, M Ö“c wnDg¨vb wi‡mv‡m ©m, M Ö“c wjM¨vj, 

B› Uvibvj AwWU, GmGBPBwKD (SHEQ), wm• wmMgv, 

K‡c ©v‡iU ÷ ª¨v‡UwR, 2002 mvj †_‡K Gw • wKDw Uf 

†ev‡W ©i B‡bv‡fkb g¨v‡bR‡g› U-Gi m`m |̈ 

W. Avj‡Wv †e‡jvwb

Rš§ : 1950

†KwgK¨vj GbwRwbqvwis-G W±‡iU

`vwqZ ¡ : BD‡ivc, ga¨c ÖvP¨, e „nËi Pxb, `w¶Y-~e © Gw kqvi 

AvÂwjK e¨emvq BDwbUmg ~n, GbwRwbqvwis wWwfkb; † 

Mvevj weR‡bm BDwbU; U‡bR (Ab-mvBU); weR‡bm Gwiqv 

B‡jK‡U ªvwbK M¨v‡mR| 

2000 mvj †_‡K Gw • wKDw Uf †ev‡W ©i m`m |̈ 

RR © †W‡bvwK

Rš§ : 1965

Bbdi‡gkb mv‡qÝ Ges weR‡bm ¨vWwgwb‡÷ ªkb-G 

wWwM Öavix|

`vwqZ ¡ : †m› U ªvj dvskÝ M Ö“c A¨vKvDw › Us ¨vÛ wi‡cvw U ©s, 

Acv‡ikÝ wd‡Kv/Bb‡f÷, c ÖwKDi‡g› U, M Ö“c †URvwi, 

gvR ©vi A¨vÛ GK zBwRkÝ, †M Öv_ A¨vÛ cvidi‡gÝ, wi• 

g¨v‡bR‡g› U A¨vÛ BÝ y‡iÝ, 2006 mvj †_‡K Gw • wKDw Uf 

†ev‡W ©i U¨v• m`m¨ 

†R. †K› U gv÷vm ©

Rš§ : 1960

weGm : †KwgK¨vj GbwRwbqvwis, 

GgweG dvBb¨vÝ 

`vwqZ ¡ : Av‡gwiKv Ges Avwd «Kvi AvÂwjK ¨emvq 

BDwbUmg ~n, † Mvevj weR‡bm BDwbU †nj &_‡Kqvi,  

weR‡bm Gwiqv evé A¨vÛ c¨v‡KRW M¨vm A¨vÛ c ÖWv±m|

2006 mvj †_‡K Gw • wKDw Uf †ev‡W ©i m`m |̈ 
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wj‡Û bxwZ‡eva mswnZv Avgv‡`i c Öavb `vqe× ¨w³†Mvw ôi c ÖZ¨vkv 
c ÖwZfvZ Kivi wbwg‡Ë wbwg ©Z| c Ö‡Z¨K wj‡Û Kg © x Aek¨B Z uv‡`i 
Kv‡Ri mv‡_ m¤c „³ gvb`Ê Ges AvBb w k‡L †b‡eb Ges †m¸wj †g‡b 
Pj‡eb| mswnZvq Dc¯ ’vwcZ gvb`Ê wj‡Û mwµqfv‡e ch ©‡e¶Y Ki‡e| 
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1. 
w` wj‡Û M Ö“‡c bxwZ‡eva Ges Gw Ui c ÖwZ vb yMZ¨

Avgiv Kviv

wek ¦e¨vcx c Övq 100w U †`‡k 50,000-Gi †ew k Kg © x wb‡q BÛvw ÷ ªqvj M¨vm, †gwWK¨vj M¨vm es GbwRwbqvwis-G wek ¦-

cw_K …Z w` wj‡Û M Ö“c| w` wj‡Û M Ö“c Avq-wbf ©i Db œwZi mv‡_ m½wZc ~Y © Ges fwel¨Zg yL x cY¨ I †mevgwÊZ Avš —R ©vwZK 

e¨emv m¤ú ªmvi‡Y ¸i“Z ¡ †`q| 

c ÖwZw U Kg © xi Kv‡Q mswnZvi A_ © Kx? 

c Ö‡Z¨K GB gvb`Ê Kg © x Aek¨B mswnZv‡K m ~Î wn‡m‡e e¨envi K‡i Z uv‡`i Kv‡Ri mv‡_ m¤ú „³ gvb`Ê es AvBb w k‡L 

†b‡eb Ges †m¸wj †g‡b Pj‡eb| GB mswnZv, cwiPvjK wKsev Kg ©KZ ©v mevi †¶‡Î c Ö‡hvR |̈ wj‡Û Zvi e¨emvwqK 

Askx`viMY‡K mswnZvq Dc¯ ’vwcZ gvb`Ê M ÖnY Kievi Rb¨ c ÖfvweZ Ges DrmvwnZ Ki‡e| Avgv‡`i mKj e¨emvwqK 

Kg ©Kv‡Ê GB gvb`Ê Aek¨B c Ö‡qvM Ki‡Z n‡e| 

wj‡ÛÕ‡Z GB mswnZv PvKwii †¶‡Î †Kv‡bv kZ ©vejxi cwieZ ©b Av‡b bv| eis Avgiv hv‡Z memgq ZZv Ges `vwqZ ¡kxjZvi 

mv‡_ KvR Kwi †m e¨vcv‡i wbwðZ Avgv‡`i KvQ _‡K Kx c ÖZ¨vw kZ ZvÕ e yS‡Z Avgv‡`i mvnvh¨ K‡i| wj‡Û mswnZvq 

Dc¯ ’vwcZ gvb`Ê mwµqfv‡e ch ©‡e¶Y Ki‡e| 

GB gvb`Ê †g‡b Pjvq e¨_ ©Zvi Kvi‡Y PvKwiP z̈ wZmn kvw¯ —g ~jK e¨e¯ ’v †bqv n‡Z cv‡i, Ggb wK ZvÕ µwgbvj wKsev wmwfj 

gvgjv ch ©š — Mov‡Z cv‡i| 

wj‡ÛÕi mswnZvi c Ö‡qvRb †Kb? 

wj‡Û wKfv‡e †µZv, mieivnKvix, miKvi, Ab¨vb¨ e¨emvq, cwi‡ek Ges RbM‡Yi mv‡_ m¤úK © i¶v Ki‡e, swnZvq 

Dc¯ ’vwcZ gvb`Ê ZvÕ wbi ƒcY K‡i †`q| we‡kl cvwicvw k ¦ ©K Ae¯ ’vq Avgv‡`i KvQ †_‡K †Kvb f ‚wgKv c ÖZ¨vw kZ, Gme 

gvb`Ê †m e¨vcv‡i Avgv‡`i ¯ ^”Q c_ wb‡` ©kbv †`q hv wj‡ÛÕi m ybvg‡K i¶v Ges m¤ú ªmvwiZ Ki‡e| wj‡ÛÕi GB bxwZ‡eva 

mswnZv Ab ymi‡Y e¨_ © n‡j Ñ e¨emvq, cwi‡ek, RbMY Ges m ybvg, †hme AR ©‡bi Rb¨ Avgiv KvR K‡iwQ, gvq Avgv‡`i 

c ÖwZôvb Ges Kg © xMY gviv ÍK ¶wZi m¤ § yL xb n‡Z cv‡ib| gviv ÍK Am`vPi‡Yi Rb¨ Avgv‡`i e¨w³eM © Rwigvbv, GgbwK 

Kviv`‡ÊiI m¤ § yL xb n‡Z cv‡ib| m`v cwieZ ©bkxj †hŠ_ cwi‡e‡k `vwqZ ¡k xjZvi mv‡_ KvR Kiv ¸i“Z ¡c ~Y © Ges GRb¨ 

c Ö‡qvRb AviI hZ œ| 
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GB mswnZv‡K wj‡Û wKfv‡e aviY Ki‡e? 

wj‡Û bxwZ‡eva mswnZv w` wj‡Û M Ö“c AvIZvaxb mKj e¨emvq Ges AÂ‡j S zuwK‡K Aek¨B vh ©Kifv‡e mvgvj †`‡e| Aek¨B 

G‡¶‡Î mKj Kg © xi Rb¨ mswnZvB n‡e m ~Îwe› ` y| m ~Îwe› ` y n‡Z †M‡j mswnZv M „nxZ n‡Z n‡e Avgv‡`i mKj e¨emvq| GUv 

Ki‡Z wj‡Û GKUv wbiew ”Qb œ Kvh ©µg Pvj y Ki‡Z Pvq| mswnZv‡K wbiew ”Qb œ ivLvi Rb¨ wj‡Û mKj iKg c Öqvm Pvjv‡e 

Ges c Övmw½K ˆbwZK I AvBwb Bm y¨¸‡jvi Ici c Öw k¶Y †`‡e| mswnZvq Avgv‡`i Av¯ ’v †hb we`¨gvb _v‡K Ges ZvÕ †hb 

†Kv¤úvbxe¨vcx nvj-bvMv` c Öengvb _v‡K Ñ Kvh ©µgw U †mfv‡eB mvRv‡bv| 

GB mswnZvq wK mKj wj‡Û gvb`Ê, Kg ©cš ’v Ges c Ö‡qvM Aš —f © y³? 

c Ö‡hvR¨ c Ö‡Z¨Kw U wj‡Û Kg ©cš ’v gvb`Ê A_ev c Ö‡qvM c y•Lvb yc y•Lfv‡e eY ©bv Kiv hv‡e bv| swnZv e¨vL¨v Kievi Rb¨ 

†hLv‡b A‡bK †ew k Ab yc y•L wb‡`k ©vejx A_ev gvb`Ê i‡q‡Q, †mLv‡b mswnZvq G¸wj wKfv‡e †ei Ki‡Z n‡e ZvÕ †`qv 

Av‡Q| wb‡` ©kvejx, gvb`Ê, Kg ©cš ’v A_ev Drm Ñ †h¸wj GB mswnZvq m ~Îwe› ` y wn‡m‡e G‡m‡Q, G¸wj mswnZvi Ask bq| 

wKfv‡e GB mswnZv web¨¯ — n‡jv? 

Avgv‡`i c Öavb `vqe×e¨w³ M Ö“ ‡ci c ÖZ¨vkv‡K c ÖwZfvZ Kivi R‡b¨ wj‡Û bxwZ‡eva mswnZv bwg ©Z n‡q‡Q| Avgv‡`i 

`vqe×e¨w³MY n‡”Qb Ggb GK Rb‡Mvôx, Avgv‡`i †Kv¤úvbxi c ÖwZ h uv‡`i i‡q‡Q jvMvZvi AvM Ön| †µZv, mieivnKvix 

Ges evRvi Ñ †µZv h uviv Avgv‡`i Ici mš ‘ó †h Avgiv Z uv‡`i e yS‡Z †c‡iwQ; mieivnKvix h uviv Avgv‡`i g ~j¨vqb K‡ib 

KviY Avgiv `vwe c ÖwZôv Ki‡jI webg ª Ges wbi‡c¶; Ges evRvi, †hLv‡b Avgiv ¸i“Z ¡c ~Y © f ‚wgKv ivwL| Askx`viMY Ñ 

h uv‡`i c ÖZ¨vkv Avgv‡`i c ÖwZôvb Z uv‡`i wewb‡qv‡Mi g ~j¨gvb‡K m‡e ©v‡”P wb‡q hv‡e| m¤ú ª`vq Ñ †hLv‡b Avgiv ev¯ —evb yM 

Ges BwZevPK f ‚wgKv ivwL| 
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e¨e¯ ’vcK‡`i wK D”PZi gvb i‡q‡Q? 

c ÖwZôv‡bi Aš —e ©Z © x Kg © Ab yhvqx Ges m½wZc ~Y © PvKwii KZ ©‡e¨ h uviv e¨e¯ ’vcbvi ev Ë ¡veavq‡Ki f ‚wgKvq Av‡Qb Z uv‡`i 

Kv‡Q hv c ÖZ¨vw kZ : 

•	 †hLv‡b ˆbwZK AvPiY ¯ ^xK …Z nq, g ~j¨vwqZ nq Ges D`vniY¯ ^i ƒc cwi` „ó nq, Ggb Kg ©-cwi‡e‡ki mg_ ©b w`b Ges 

†mUvi jvjb Ki“b|

•	 wbwðZ Ki“b †h, Z uv‡`i Kg © x Ges U xg mswnZv †ev‡Sb Ges ZvÕ Ab ymiY K‡ib Ges ZvÕ Kivi ¤ú` Z uv‡`i Av‡Q| 

•	 †hmKj Kg © x c Ök œ DÌvcb K‡ib ev †Kvb welq‡K ¸i“Z ¡en g‡b K‡i mij wek ¦v‡m xwZ‡evam¤úwK ©Z c Ök œ K‡ib, 

Z uv‡`i‡K mg ©_ ©b w`b| 

•	 mswnZv‡Z ms¯ ’vwcZ gvb`Ê ch ©‡e¶Y Ges c ~e ©vci c Ö‡qvM Ki“b| 

•	 GKw U fvj D`vniY ¯ ’vcb Ki“b Ges Ab yi ƒc Kivi Rb¨ Ab¨vb¨‡`i DrmvwnZ Ki“b| 

†Kvb †Kv¤úvbx¸‡jv mswnZvi wbqš ¿Yvaxb? 

mKj M Ö“c †Kv¤úvbx, m¤ú ~iK †Kv¤úvbx Ges wj‡Û wbqš ¿Y K‡i Ggb †Kv¤úvbx, A_ev †h Kv¤úvbx‡Z ZË ¡veavbMZ wbqš ¿Y 

i‡q‡Q Ñ Ggb me †Kv¤úvbx‡K Aek¨B bxwZ‡eva mswnZv †g‡b Pj‡Z n‡e| †hme †hŠ_ D‡`¨v‡M wj‡ÛÕi †Kvb wbqš ¿Y †bB, 

†mme †¶‡Î wj‡Û †hŠ_-D‡`¨v‡Mi Askx`vi‡K c ÖfvweZ Ki‡e Ges bxwZ‡eva mswnZv ms¯ ’vwcZ gvb`Ê M ÖnY Kievi Rb¨ 

Z uv‡`i DrmvwnZ Ki‡e| 

GB mswnZv wK ¯ ’vbxq AvBb‡KI Aš —f © y³ K‡i? 

wj‡Û wek ¦e¨vcx e¨emv K‡i; Gi A_ © ` uvovq wewfb œ †`‡k Kg ©iZ mKj Kg © xB †mBme †`‡ki AvB‡bi vIZvaxb| mswnZv 

Kg © x‡`i KvQ †_‡K c ÖZ¨vw kZ AvPi‡Yi b ~¨bZg gvb`Ê w¯ ’i K‡i †`q| †hLv‡b ¯ ’vbxq AvBb ev we`¨gvb wj‡Û Kg ©cš ’v 

mswnZv A‡c¶v K‡Vvi, †mLv‡b ¯ ’vbxq AvBb ev wbR wbR wj‡Û Kg ©cš ’vB ejer _vK‡e| Avcbvi wKsev Avcbvi K‡g © †Kvb 

Kg ©cš ’v c Ö‡hvR¨ †mUv hw` A¯ ^”Q _v‡K, Zvn‡j msw kó e¨e¯ ’vcK ev AvBwb wefv‡Mi mv‡_ civgk © Ki“b| 

cvëv bq, Ggb Kg ©cš ’v

mij wek ¦v‡m ev ¸i“Z ¡c ~Y © g‡b K‡i †KD †Kvb welq ÁvZ Kiv‡j, †m‡¶‡Î cvëv e¨e¯ ’v M ÖnY wj‡Û mn¨ i‡e bv Ges ZvÕ 

G‡Kev‡iB wbwl×| 

g ~j¨‡eva 

wj‡Û bxwZ‡eva mswnZv Ggbfv‡e Kiv n‡q‡Q, hv‡Z GUv c Ö‡Z¨‡K Kg © x Ges cwiPvj‡Ki gv‡S bwZK ALÊZv ˆZix Ki‡Z 

cv‡i Ges ZvÕ evov‡Z cv‡i| G‡¶‡Î, bxwZ‡eva mswnZv wj‡Û †hŠ_ ` „Kkw³, g ~j¨‡eva Ges bxwZwbqg mg_ ©b K‡i| 
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2.
wj‡Û M Ö“‡ci PvwiwÎK ALÊZvi c_

wj‡Û M Ö“ ‡c KvR KivKvjxb GgbI mgq Avm‡Z cv‡i hLb ¯ Ẑš ¿ Kg © xMY Z uv‡`i KvR ev †Kv¤úvbxi ¨emvq wb‡q DwØM œ 

n‡Z cv‡ib| Ggb Ae¯ ’vq, Z uv‡`i D‡ØM wbim‡bi Rb¨ Ab¨vb¨ †¶Î we‡ePbvq Avbvi Av‡M, D‡ØMm¤ ¢ ~Z welq Z uv‡`i 

msw kó e¨e¯ ’vc‡Ki mv‡_ †kqvi Kivi Ges Avjvc Kivi Rb¨ DrmvwnZ Kiv n‡”Q| hw` msw kó e¨e¯ ’vc‡Ki mv‡_ †kqvi 

Kiv ev Avjvc Kiv m¤ ¢e bv nq, ZLb GKRb Kg © x wj‡Û M Ö“c B‡› UwM Öw U jvB‡bi gva¨‡g Z uvi we‡kl D‡ØMw U Z z‡j ai‡Z 

cv‡ib| 

Integrit y Line
I‡qe-†cvUvj 	 3

†dvb 		  3

B-†gBj 		 3

†gBj 		  3

d¨v• 		  3

Linde Group Homepage 

www.linde.com 

G•Uvibvj Kj †m› Uvi

integrity@linde.com

Compliance Facilitator 

Klosterhofstrasse 1 

80331 Munich, Germany

+49.89.35757-1003

wfZ‡ii 

Ges evB‡ii 

`vqe×e¨w³MY
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ewY ©Z w` wj‡Û M Ö“c B‡› UwM Öw U jvBb ˆbwZKZv Ges Zv cvjb Kivi †¶‡Î GKw U ALÊ welq †hUvi va¨‡g wj‡Û M Ö“ ‡ci 

evB‡ii-wfZ‡ii mKj `vqe× e¨w³ Z uv‡`i D‡ØM ev Awf‡hvM Z z‡j ai‡Z cv‡ib| mKj iK‡gi c Ö‡qvRbxq civgk © Ges 

c Ö‡hvR¨ ¯ ’vbxq AvB‡bi AvIZvaxb Ab y‡gv`b c Öwµqvi gva¨‡g w` wj‡Û M Ö“c B‡› UwM Öw U jvBb ¯ ^ ¯ ^ MÊx‡Z Ges e¨emvq 

†_‡K Gw Ui Kg ©KvÊ Pvwj‡q hv‡e| Avcbvi c ÖwZôv‡b w` wj‡Û M Ö“c B‡› UwM Öw U jvBb KLb wKfv‡e c ÖeZ ©b n‡Z hv‡”Q, 

†mUv Avcbv‡K Rvbv‡bv n‡e| K‡c ©v‡iU Kg y¨wb‡KkÝ, wnDg¨vb wi‡mv‡m ©m, B› Uvibvj AwWU Ges wjM¨vj Ñ G¸wji M Ö“c 

c ÖwZwbwa Øviv Mw VZ w` wj‡Û B‡› UwM Öw U Kwgw U mevi mn‡hvwMZv wb‡q w` B‡› UwM Öw U jvBb-Gi e¨e¯ ’vcbv †`L‡e| 

wj‡Û B‡› UwM Öw U Kwgw U 
K‡c ©v‡iU Kg y¨wb‡KkÝ, 
wnDg¨vb 
wi‡mv‡m ©m, B› Uvib¨vkbvj 
AwWU Ges wjM¨vj †_‡K  
M Ö“c c ÖwZwbwae „› `

wj‡Û  
Kgcv‡qÝ 
†dwmwj‡UUi
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Kg © xe „› ` h uv‡`i g‡b c Ök œ i‡q‡Q, Dc‡`k Pvb A_ev w` wj‡Û M Ö“ ‡ci bxwZ‡eva mswnZv jO &N‡bi m¤ ¢ve¨) e¨vcv‡i ÁvZ 

Ki‡Z Pvb, Z uviv Z uv‡`i msw kó e¨e¯ ’vcK ev ZË ¡veavq‡Ki mv‡_ K_v ej‡Z cv‡ib| hw` GB jO &N‡b (m¤ ¢ve¨) ZË ¡veavqK 

ev e¨e¯ ’vcK RwoZ _v‡Kb, Zvn‡j †mB Kg © x Ab¨ e¨e¯ ’vcK wKsev wnDg¨vb wi‡mv‡m ©m, B› Uvib¨vj AwWU ev wjM¨vj 

wi‡c Ö‡R‡› Uw U‡fi mv‡_ Avjvc Ki‡Z cv‡ib|

hw` †Kvb Kvi‡Y Kg © x Z uvi AZ¨š — h yw³h y³ D‡ØM Z uvi e¨e¯ ’vcK wKsev c ~‡e ©vwjwLZ †h †Kvb KZ ©ve¨w³i wbKU 

DÌvcb Ki‡Z bv cv‡ib, Z_vwcI Ñ A¨vKvDw › Us, B› Uvibvj A¨vKvDw › Us K‡› U ªvj &m, AwWw Us welqvw`, AmsMZ †c‡g› U, 

e¨vswKs Ges Avw_ ©K jO &Nb †hme Kvi‡Y ïa y ¯ ’vbxq wj‡ÛÕi Aw¯ —Z ¡ bq, eis mgM Ö wj‡Û M Ö“ ‡ci Aw¯ —Z ¡ wecb œ nq Ñ 

GZ`msµvš — D‡ØM Z uviv mviv w`bgvb, mßv‡ni 7 w`bB w` B‡› UwM Öw U jvB‡bi gva¨‡g DÌvcb Ki‡Z cv‡ib| ZvÕ Kievi 

Rb¨ i‡q‡Q wewfb œ cš ’v :

•	 D‡ØM ÁvZ nIqvi j‡¶¨ ˆZix wb‡ew`Z Web portal -Gi gva¨‡g|

•	 Z …Zxq c¶xq †Kv¤úvbx Øviv cwiPvwjZ ˆew k ¦K AwfMg¨Zvh y³ B‡› UwM Öw U jvBb †dv‡bi Kj e¨e¯ ’vcbvi gva¨‡g|

•	 wj‡Û Kgcv‡qÝ †dwmwj‡UUi cwiPvwjZ wb‡ew`Z †Mvcbxq Bbe• -G e-mail : integrity@linde.com  
-Gi gva¨‡g|

•	 Kgcv‡qÝ †dwmwj‡UUi D‡jL K‡i mvaviY WvK Ñ Klosterhofstrasse 1, 80331 Munich, Germany Ñ  
Gi gva¨‡g|

•	 fax + +49.89.35757-1003-Gi d¨v‡• i gva¨‡g|

hv‡nvK, c Ök œ DÌvc‡bi, mvnvh¨ †bqvi ev †Kvb NUbv Rvbv‡bvi c ~e ©eZ © x Dcvqmg ~n ev` †`qv v‡e bv| Z‡e †h †Kvb m½Z 

Dcv‡q c Ök œ DÌvc‡bi, mvnvh¨ †bqvi ev †Kvb NUbv Rvbv‡bvi Aeva ¯ ^vaxbZv i‡q‡Q Kg © x‡`i| †Kvb D‡ØM ÁvZ nIqv gvÎ 

IUv wb‡ew`Z †Mvcbxq Database-G kbv³KiY wPýmn log n‡q hv‡e Ges w` wj‡Û Kgcv‡qÝ †dwmwj‡UUi IUvi wewnZ 

Ki‡e| 

GUv Kiv n‡e c Ö‡hvR¨ c Öwµqvi mv‡_ mvgÄm¨ †i‡L hv‡Z GUv wbwðZ nq †h msw kó mevB ¨vqm½Z AvPiY cv‡e, ` ª “Z 

wePvi cv‡e Ges h_vh_fv‡e AewnZ n‡e| Kgcv‡qÝ †dwmwj‡UUi-Gi Kv‡Q msw kó wi‡cvU © c Ö̀ vbKvixiv WvUv c Ö‡UKkb 

†jwRm‡jkb Ab yhvqx e¨envi cv‡eb| mij wek ¦v‡m †KD †Kvb welq ÁvZ Kiv‡j, †m‡¶‡Î cvëv e¨e¯ ’v M ÖnY wj‡Û mn¨ 

Ki‡e bv|
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wj‡Û wek ¦vm K‡i Ñ g y³ gb I Av¯ ’vi Ici c ÖwZw ôZ e¨emvwqK ¤úK ©, 
†hLv‡b Dfqc¶B DcK …Z Ñ †µZv, mieivnKvix Ges vRv‡ii Rb¨ Db œwZ 
I mg „w× Avb‡e|
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3.
bxwZMZ wm×vš —M ÖnY 

†Kvb †Kvb mgq, hLb wj‡Û bxwZ‡eva mswnZv we‡kl Ae¯ ’vq Avcbv‡K †Kvb wb‡` ©kbv †`q, Z_vwcI x wm×vš — †bqv hvq 

†m e¨vcv‡i Avcwb AwbwðZ †eva Ki‡Z cv‡ib| Ggb Ae¯ ’vq msw kó e¨e¯ ’vcK ev ZË ¡veavq‡Ki mv‡_ Avcbvi civgk © Kiv 

DwPZ| 

cieZ © x WvqvM Övg ev QK¸‡jv, wm×vš — wb‡Z mnvqK n‡q‡Q Ggb we‡ePbv¸‡jv‡K Z z‡j a‡i‡Q| ¸‡jv †gv‡UB P ‚ovš — bq| 

Dciš ‘ Avcbvi wjM¨vj wWcvU ©‡g› U Avcbvi Kv‡Q welq¸‡jv e¨vL¨v Ki‡Z c Ȫ ‘Z| 

wj‡Û wek ¦vm K‡i Ñ g y³ gb I Av¯ ’vi Ici c ÖwZw ôZ e¨emvwqK m¤úK ©, †hLv‡b Dfqc¶B DcK …Z Ñ µZv, mieivnKvix 

Ges evRv‡ii Rb¨ Db œwZ I mg „w× Avb‡e| wj‡Û me mgqB Zvi †µZv Ges Z …Zxq c‡¶i c Ö‡qvRb e yS‡Z m‡Pó| 

wj‡Û me mgq ˆea mxgv‡iLvi g‡a¨ †_‡K h_vm¤ ¢e ewjôfv‡e c ÖwZ‡hvwMZv K‡i wbR‡K m½Z I rfv‡e cwiPvwjZ Ki‡e| 
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†hLv‡b bxwZMZ Bm y¨ DÌvwcZ nq, †mLv‡b Avcbvi w Pš —vi c_ wb‡` ©kbvi Rb¨ wb‡Pi WvqvM Övg  

we‡ePbvq Avb yb|

c Ö_g †Pv‡U Avcbvi bxwZMZ Bm y¨Uv‡K kbv³ Ki“b| 

Avcwb wK Ggb wKQ z Kivi Avw`ó n‡”Qb, hvÕ Avcbvi Kv‡Q Ab¨vq g‡b q? 

Avcwb wK Avcbvi mnKg © x, †µZv ev mieivnKvixi m¤ ¢ve¨ Ab¨vq ev ‰bwZK AvPiY 

m¤ú‡K © m‡PZb? 

e¨e¯ ’v M ÖnY Kievi Av‡M wPš —v Ki“b

Avcwb †h c Ö‡k œi m¤ § yL xb n‡eb g‡b Ki‡Qb, †mUvi mvims‡¶c Ki“b| elqUv wK cwi® ‹vi? 

wb‡R‡K c Ök œ Ki“b, GUv mgm¨v †Kb?

Avcbvi †e‡Q †bqvi Avi Kx m y‡hvM Av‡Q, †m¸‡jv we‡ePbv Ki“b| 

c Övmw½K me NUbv Ges we‡ePbvi ch ©v‡jvPbv Ki“b| 

Ab¨ †KD ¶wZM Ȫ — n‡e wK? 

msw kó e¨e¯ ’vc‡Ki Kv‡Q c_-wb‡` ©kbv Pvb|

wm×vš — wbb Kx Kx e¨e¯ ’v †bqv hvq

bxwZ‡eva mswnZv Avevi c‡o †`L yb| 

GLv‡b wK †Kvb AvBwb ev A_ ©Kix we‡ePbv Av‡Q?

S zuwK¸‡jv wKfv‡e Kwg‡q Avbv hvq, ZvÕ w¯ ’i Ki“b| 

Avcbvi wm×vš — hLb m ~Îe× Ki‡jb : 

Avcbvi `vwei †c Öw¶‡Z Kx c ÖwZwµqv n‡Z cv‡i ZvÕ we‡ePbv Ki“b| 

Avcwb msw kó e¨e¯ ’vcK, Avcbvi mnKg © x, cwievi Ges eÜ z‡`i mv‡_ hvÕ K‡iwQ‡jb, j¾v 

Ges A¯ ^w¯ — e¨wZ‡i‡K ZvÕ e¨vL¨v Ki‡Z Avcwb mnR †eva Ki‡eb? 

Avcbvi wm×vš — msev`c‡Î G‡j, w` wj‡Û M Ö“c wK ¯ ^w¯ — †eva Ki‡e? 

GKw U Avš —R ©vwZK †Kv¤úvbxi Kg © x wn‡m‡e ˆew k ¦K ` „w ó‡KvY †_‡K Avcbvi wm×vš —w U 

wKfv‡e we‡ewPZ n‡e, †mUv wb‡R‡K c Ök œ Ki“b| 

Avcbvi wm×vš — wK ZLbI GKB _vK‡e? 

GwM‡q hvb

Avcbvi wm×vš — Ges †hŠw³K-wfwË h_vh_fv‡e AewnZ Ki“b| †hLv‡b 

c Övmw½K, †mLv‡b ÷¨vÛvW © Acv‡iw Us c ÖwmwWDm © Ab yhvqx 

cwieZ ©b Kiv n‡q‡Q, ZvÕ wbwðZ Ki“b| 
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4.
Avgv‡`i †µZv, mieivnKvix Ges evRvi msµvš — †jb‡`b

4.1 c ÖwZ‡hvwMZv

c Öm½ 

•	 c ÖwZ‡hvwMZv ev Gw › U-U ªv÷ j Gfv‡e ˆZix Kiv n‡q‡Q hv‡Z g y³ Ges wbi‡c¶ c ÖwZ‡hvwMZvi m yi¶v nq Ges †µZvi 

m‡e ©v”P ¯ ^v_ © i¶v wbwðZ nq| 

•	 G mKj AvBb wj‡ÛÕi e¨emvwqK ¯ ^v_ © Av‡Q Ggb me †`‡k Ges wj‡Û GLwZqvif z³ mxgv‡iLvi g‡a¨ c Ö‡hvR |̈ 

c_-wb‡` ©k

•	 wj‡Û c Öej, AvBbvb yM Ges bxwZMZ c ÖwZ‡hvwMZv mg_ ©b K‡i Ges †hLv‡bB wj‡Û e¨emvq K‡i, †mLvbKvi me 

c ÖwZ‡hvwMZv ev Gw › U-U ªv÷ j †g‡b Pj‡e|

evowZ Z_¨ 

•	 c ÖwZ‡hvM xi mv‡_ †eAvBbx P zw³‡Z Ave× nIqvi g‡Zv Ac ÖwZ‡hvwMZvg ~jK AvPi‡Yi cwiYwZ gviv ÍK : 

	 –	 M Ö“ ‡ci wek ¦ ch ©v‡qi †jb‡`‡bi 10% ch ©š — Rwigvbv| 

	 –	 g ~j¨-wba ©vi‡Y Acivax mve¨¯ — e¨w³‡`i Kviv`Ê| 

	 –	 ¶wZc ~i‡Yi Rb¨ †Kv¤úvbxi wei“‡× †µZv KZ … ©K e¨w³MZ e¨e¯ ’v †bqv †h‡Z cv‡i|

	 –	 †Kv¤úvbxi L¨vwZi Ici gviv ÍK AvNvZ hvÕ c ÖKvivš —†i †Kv¤úvbxi †kqvi-c ÖvBm‡K c ÖfvweZ K‡i| 

•	 GgbwK Awb”QvK …Z jO &NbI `Ê‡hvM¨ n‡Z cv‡i| 

c ÖwZ‡hvwMZv AvB‡bi †h †Kvb jO &Nb w` wj‡Û M Ö“c mn¨ Ki‡e bv| 

c ÖwZ‡hvwMZv AvBb m¤úwK ©Z †Kvb m‡› `n Avcbvi _vK‡j, Avcbvi DwPZ n‡e AvBbx wefv‡Mi mv‡_ civgk © Kiv| 
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D`vniY //   GKw U †U ªW G‡mvwm‡qk‡bi mfvq, Avgv‡`i c ÖwZ‡hvM x‡`i GKRb c ÖwZwbwa `vg evov‡bv msµvš —

wKQ y Z_¨ wb‡q Z uvi fvebv Avcbvi mv‡_ †kqvi Ki‡Z PvBj| Avcbvi wK DwPZ Z uvi mv‡_ GB Z_¨ †kqvi Kiv?

3	 bv| c ÖwZ‡hvM xi mv‡_ K_v ejv, evRv‡ii ¶wZ mva‡bi wbwg‡Ë lohš ¿ e‡j e¨vL¨vwqZ n‡Z cv‡i, Kv‡RB 

c ÖwZ‡hvM xi mv‡_ K_v ejv ev Z_¨ wewbgq Kivi mgq Avcbvi me ©`v mveavbx nIqv DwPZ| BZ¨vKvi cwiw¯ ’wZ‡Z 

g ~j¨-wba ©vi‡Y Z_¨ †kqvi Kiv c ÖwZ‡hvwMZv AvB‡bi c ÖZ¨¶ jO &Nb e‡j cwi` „ó n‡e| Avcbvi DwPZ L ye f` ªfv‡e 

ZvÕ c ÖZ¨vL¨vb Kiv Ges Avcwb †h A¯ ^xKvi K‡i‡Qb Zvi †jL¨c ÖgvY ivLv| 

D`vniY //   Avcbvi AÂ‡j Avcbvi e¨emv‡qi GKUv kw³kvjx gv‡K ©U †kqvi Av‡Q| Avcwb mwZ¨B PvB‡Qb 

Avcbvi wbKUZg c ÖwZ‡hvM xi Li‡P Avcbvi †mB †kqviUv evov‡Z| Avcwb msw kó e¨e¯ ’vc‡Ki Rb¨ GKUv Lmov 

c Ȫ —ve ˆZix Ki“b, †hLv‡b D‡Ïk¨ c Ö‡Yvw`Zfv‡e Avcbvi c ÖwZ‡hvM x‡K evRvi Qvov Kievi Rb¨ g ~j¨ bvwg‡q 

Avbvi ZvwM` i‡q‡Q| †Kv‡bv GK mKv‡j Kwd †L‡Z †L‡Z Avcwb c Ȫ —veUv wb‡q Avcbvi mnKg © xi mv‡_ Avjvc 

Ki“b| wZwb ej‡Qb GUv c ÖZviYvc ~Y © n‡Z cv‡i Ges Avcbvi c Ȫ —veUv †h AvBbvb yM †mUv wbwðZ Kiv DwPZ| 

Avcbvi Kx Kiv DwPZ?

3	 Avcbvi DwPZ AvBbx wefv‡Mi mv‡_ GUv hvPvB K‡i †bqv | AvBbZt, †hLv‡b GKw U †Kv¤úvbxi kw³kvjx gv‡K ©U 

†kqvi i‡q‡Q, †mB evRv‡i †mUvB c Öfvekvjx we‡ewPZ n‡e| Gi A_ ©, H evRv‡i †Kv¤úvbxw Ui Kg ©KvÊ cwiPvjbv 

Kivi e¨vcv‡i evowZ eva¨evaKZv _vK‡e| we‡klZt, c‡Y¨i g ~j¨ wba ©vi‡Yi e¨vcv‡i †Kv¤úvbxw Ui mZK © nIqvi 

c Ö‡qvRb i‡q‡Q| GB cwiw¯ ’wZ‡Z Avcbvi c ÖwZ‡hvM x‡`i evRviP z̈ Z Kievi Rb¨ gv‡K ©U †÷ ªs_ e¨envi Kivi 

e¨vcv‡i Avcbv‡K L ye mveavb n‡Z n‡e, KviY KZ … ©c¶M‡Yi Kv‡Q GUv Avwac‡Z¨i Ace¨envi we‡ewPZ n‡Z cv‡i| 
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wj‡Û me mgq Zvi †µZv, mieivnKvix Ges Z …Zxq c‡¶i 
c Ö‡qvRb e yS‡Z m‡Pó _vK‡e| memgq AvBbvb yM mxgv‡iLvi †fZi †_‡K 
h_v m¤ ¢e ewjôfv‡e c ÖwZ‡hvwMZv K‡i wj‡Û wbR‡KI cwiPvwjZ Ki‡e 
b¨vqm½Zfv‡e Ges mZZvi mv‡_ |   
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4.2 Avš —R ©vwZK evwYR¨ 

c Öm½

•	 me †`k c‡Y¨i ißvbx I Avg`vbx cš ’v wbqš ¿Y K‡i| Gme ißvbx wbqš ¿Y AvBbmg ~n Z …Zxq c‡¶i Ges m¤ú „³ 

†Kv¤úvbxi †jb‡`‡b; Ges Avš —R ©vwZK mxgvbvi †¶‡Î c Ö‡hvR |̈ 

•	 wKQ y wKQ y cY¨, md &UIq¨vi Ges Z_¨ mivmwi ev c‡iv¶fv‡e m ywbw` ©ó †`kmg ~‡n ißvbx Kiv hvq bv| 

c_-wb‡` ©k 

•	 wj‡Û me iKg AvBb I wbqg †h¸wj †Kv¤úvbxi ißvbx I cY¨ Avg`vbx, †mev Ges Z_¨ c Ö̀ vb‡K wbqš ¿Y K‡i,  

†m¸wj‡K ch ©‡e¶Y Ges mg_ ©b Ki‡e| 

•	 w` wj‡Û M Ö“c †U ªW Kgcv‡qÝ †c ÖvM Övg ˆZix Ki‡e Ges ZvÕ ejer ivL‡e| 

evowZ Z_¨ 

•	 mxgve×Zv mv‡c‡¶ wb‡lavÁv Av‡ivwcZ †`k, e¨w³ ev ms¯ ’vi mv‡_ e¨emv‡q wewa-wb‡la i‡q‡Q wKsev ZvÕ mivmwi 

†eAvBbx n‡Z cv‡i| 

•	 jO &NbKvixiv Rwigvbv, e¨w³ we‡k‡li †¶‡Î Kviv`Êmn gviv ÍK `‡Êi m¤ § yL xb n‡Z cv‡ib| 

 

D`vniY //  BDGb wb‡lavÁv Av‡ivwcZ GKw U †`‡k Drcv`b mvgM Öx ißvbxi B”Qv wb‡q GKRb †µZv Avcbvi 

Øvi¯ ’ n‡q‡Q| Z uviv L ye ` ª “Z ¯ ’vbvš —KiY Ki‡Z Ges cieZ © x K‡qK w`‡bi g‡a¨ digv‡qkUv m¤úb œ Ki‡Z Pvb 

Ges †mRb¨ Rvb‡Z Pvb ¯ ^íZg Bbf‡qm KvMRc‡Îi gva¨‡g digv‡qkUv m¤úb œ Kiv hvq wK-bv| Avcbvi Kx Kiv 

DwPZ?

3	 BDGb wb‡lavÁvmn ¯ Ẑš ¿ †`‡ki AvBbmg ~n †h¸wj GB wb‡lavÁv Kvh ©Ki K‡i, †m¸wj w kc‡g‡› Ui c ~‡e © 

G• ‡cvU © jvB‡mÝ msM Ön Kievi kZ © R z‡o w`‡Z cv‡i ev c‡Y¨i PvwiwÎK ˆew kó¨, †µZvi cwiwPwZ, c‡Y¨i P ‚ovš — 

c Övwš —K e¨envi Ges e¨enviKvix †`‡ki wbwi‡L G ai‡bi w kc‡g› U wbwl× Ki‡Z cv‡i| Avcbvi m¤ ¢ve¨ †µZv‡K 

DËi †`qvi Av‡M Avcbvi DwPZ AvBbx wefv‡Mi mv‡_ e‡m welqw U mw VK wK-bv cix¶v K‡i †`Lv| 
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4.3 miKv‡ii mv‡_ †jb‡`b

c Öm½ 

•	 Aek¨B we‡kl hZ œ wb‡Z n‡e, hLb : 

	 –	 †µZviƒcx miKv‡ii mv‡_ †jb‡`b Ki‡Qb A_ev

	 –	 miKvwi wbqš ¿‡Ki mv‡_ †jb‡`b Ki‡Qb| 

•	 BZ¨vKvi wewajO &N‡b gviv ÍK wbM Ön c Ö‡hvR |̈ 

c_-wb‡` ©kbv

•	 BZ¨vKvi †jb‡`‡bi mgq, wj‡Û‡K †hb Ac Ö‡qvRbxq S zuwKi mvg‡b bv †d‡j †m e¨vcv‡i wj‡Û Kg © xMY‡K Aek¨B  

	 hZ œ wb‡Z n‡e| 

•	 †µZv ev wbqš ¿K wn‡m‡e miKv‡ii wbKU c Ö̀ Ë †h‡Kvb Z_¨ Aek¨B mZ¨wbô, wbf ©yj n‡Z n‡e Ges wj‡Ûi  

	 b¨vqm½Z ¯ ^v_ © Kvh ©Kifv‡e i¶v Ki‡Z n‡e| 

•	 †h‡Kvb miKvwi wbqš ¿‡Ki mv‡_ Avcbvi wg_w® Œqvi †c Öw¶‡Z Avcbvi AvBbx wefvM c_-wb‡` ©k w`‡Z cv‡i|

D`vniY //  miKv‡ii KvQ †_‡K GKUv w Pw V †c‡jb, †hLv‡b w` wj‡Û M Ö“c‡K ejv n‡”Q GKUv m ywbw` ©ó mg‡qi 

g‡a¨ wKQ y Z_¨ mieivn Kivi Rb |̈ Avcbvi Kx Kiv DwPZ?

3	 Z‡_¨i Rb¨ miKv‡ii Ab y‡iva c – iY Ki‡Z wj‡Û me mgq m‡Pó _vK‡e| Avcwb †h wPw V †c‡q‡Qb ZvÕ Awej‡¤ ^ 

Avcbvi msw kó e¨e¯ ’vcK‡K Rvbv‡bv DwPZ A_ev GB Ab y‡iva wKfv‡e mvgvj †`‡eb ZvÕ †`Lvi Rb¨ AvBbx wefv‡Mi 

mv‡_ †hvMv‡hvM Kiv DwPZ| 
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4.4 Avgv‡`i cY¨mg ~n 

c Öm½ 

•	 wj‡ÛÕi A‡bK cY¨B KovKwofv‡e wbqwš ¿Z, Zvi c Öavb KviY G¸wj w kí KviLvbvq ev ¯ ^v¯ ’¨‡mevi †¶‡Î e¨eüZ nq| 

c_-wb‡` ©k

•	 wj‡Û beZi mgvav‡bi c ÖKvk NUvq Ges AZ¨va ywbK cY¨ c Ȫ ‘Z K‡i †h¸‡jv Avgv‡`i †µZv‡`i ¯ Ẑš ¿ Pvwn`v †gUvq| 

•	 h uviv Avgv‡`i cY¨ e¨envi K‡ib, wj‡Û Z uv‡`i DcKviv‡_ © M‡elYv K‡i, Db œqb NUvq Ges KvR K‡i| 

•	 wbivcËv, ¯ ^v¯ ’¨, cwi‡ek Ges gvb (SHEQ*) -Gi wbwi‡L Avgv‡`i cY¨ hv‡Z m‡e ©v”P gv‡bi nq †mUv wbwðZ Kievi  

	 Rb¨ wj‡Û Avc ÖvY †Póv K‡i| 

evowZ Z_¨ 

•	 SHEQ m¤úwK ©Z ev wPwKrmv kv¯ ¿ m¤ Ü̂xq c‡Y¨i wewaweav‡bi Ici evowZ Z‡_¨i Rb¨ Avgv‡`i Intranet site  
	 cwi`k ©b Ki“b|

D`vniY //   Avcwb m‡PZb n‡jb †h w` wj‡Û M Ö“c †h BÛvw ÷ ªqvj M¨vm mieivn Ki‡Z hv‡”Q, Zv h‡_vwPZ 

Ab ygwZc Övß bq| Avcbvi Kx Kiv DwPZ?

3	 Avcwb AbwZwej‡¤ ^ Avcbvi e¨e¯ ’vc‡Ki mv‡_ †hvMv‡hvM Ki“b Ges M¨vm mieiv‡n h‡_vwPZ Ab ygwZc Övß †m 

wel‡q wbwðZ nIqvi Rb¨ Av‡jvPbv K‡i SHEQ ev ¯ ^v¯ ’¨‡mev wbivcËv e¨e¯ ’vc‡Ki mv‡_ †hvMv‡hvM Kiv DwPZ 

wK-bv|

* Safety, Health, Environment, Quality
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4.5 bxwZMZ µq 

c Öm½ 

•	 wj‡ÛÕi mieivnKvixiv Z uv‡`i m¶g Kg © cwiPvjbvq GK m¼Uc ~Y © f ‚wgKv cvjb K‡ib Ges Z uv‡`i †µZvMY‡K cY¨ I 

†mev mieivn K‡ib| 

•	 wj‡ÛÕi mieivnKvix‡`i bxwZMZ Kvh ©-m¤úv`b ewnivMZ `vqe×e¨w³ Øviv wbixw¶Z nq Ges ZvÕ wj‡Û †hfv‡e cwi` „ó 

nq, †mUv‡K c ÖfvweZ Ki‡Z cv‡i| 

c_-wb‡` ©k 

•	 wj‡Û L ye mveav‡b †hvM¨Zvi wfwË‡Z mieivnKvix †e‡Q †b‡e| 

•	 wj‡Û Pvq †h Gi mieivnKvixiv AvBbm½Z c Ö‡qvRb¸‡jvi mv‡_ gvwb‡q Pj‡e Ges wj‡ÛÕi bxwZ‡eva mswnZvi mv‡_ 

m½wZc ~Y © AvPiY Ki‡e| 

•	 wj‡Û c ÖZ¨vkv K‡i †h Gi mieivnKvixiv SHEQ PolicyÕi j¶¨ AR ©‡b mwµqfv‡e mn‡hvwMZv Ki‡e|

D`vniY //  Avcwb m‡PZb n‡jb †h Avcbvi GK mieivnKvixi h_v¯ ’v‡b eR ©¨ e¨e¯ ’vcbv c×wZ †bB Ges †mLv‡b 

S zuwKc ~Y © e¯ ‘ wbM ©Z nIqvi AvksKv i‡q‡Q| Avcbvi Kx Kiv DwPZ? 

3	 Avcwb mswkó e¨e¯ ’vc‡Ki mv‡_ Avcbvi D‡ØM m¤ú‡K © Av‡jvPbv Ki“b Ges h_v¯ ’v‡b hZ ZvovZvwo m¤ ¢e eR ©¨ 

e¨e¯ ’vcbv c×wZ Pvj – Ki‡Z `vwqZ ¡c Övß Kg ©m¤cv`b e¨e¯ ’vc‡Ki mv‡_ †hvMv‡hvM Ki“b|
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4.6 weÁvcbx 

c Öm½ 

•	 wj‡ÛÕi L¨vwZ g ~j¨evb| 

•	 Avgv‡`i c ÖwZ †µZv‡`i †h Pjgvb Av¯ ’v i‡q‡Q, ZvÕ wbwðZ Kievi Rb¨ wecYb, weÁvcb Ges weµq Kg ©KvÊ Aek¨B 

Avgv‡`i Advi I †mev‡K AvBbm½Zfv‡e, wbi‡c¶fv‡e Ges mZZvi mv‡_ Z z‡j ai‡e| 

•	 Avgv‡`i b¨vqm½Z AwaKvi hv‡Z ¶ zY œ bv nq †mRb¨ Aek¨B wj‡ÛÕi †U ªWgvK © m½Zfv‡e Ges h_vh_fv‡e e¨eüZ n‡Z 

n‡e| 

c_-wb‡` ©k

•	 hw` †Kvb †µZv ev mieivnKvix Z uv‡`i weÁvc‡b wj‡ÛÕi bvg ev †jv‡Mv e¨envi Ki‡Z Pvb, Zvn‡j †mUv Aek¨B 

AvÂwjK ev M Ö“c ch ©v‡q †hvMv‡hvM wefvM Øviv Ab y‡gvw`Z n‡Z n‡e| 

•	 mKj Avb yôvwbK weÁvcb Ges c ÖPvi Aek¨B †hŠ_ †hvMv‡hvM A_ev AvÂwjK †hvMv‡hvM e¨e¯ ’vcK Øviv Ab y‡gvw`Z n‡Z 

n‡e| 

•	 wg_¨v, weåvwš —RbK A_ev c ÖZviYvg ~jK Kg ©-c Ö‡qvM KovKwofv‡e wbwl×| 

D`vniY //   Avcwb GKw U c ÖPvivwfhvb m¤ú‡K © m‡PZb n‡jb, †hUv c ÖwZ‡hvM xi cY¨‡K weåvwš —RbK g ~j¨vqb 

K‡i wj‡ÛÕi cY¨ m¤ú‡K © wfwËnxb `vwe Rvbv‡”Q| Avcbvi Kx Kiv DwPZ? 

3	 c_-wb‡` ©‡ki Rb¨ †hŠ_ ch ©v‡q †hvMv‡hvM wefv‡Mi mv‡_ †hvMv‡hvM Ki“b| 
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wj‡ÛÕi Askx`viMY c ÖZ¨vkv K‡ib †h Avgv‡`i ms¯ ’v Z uv‡`i 
wewb‡qv‡Mi g ~j¨gvb‡K m‡e ©v‡”P wb‡q hv‡e| m¤ú` Ges 
cwim¤ú` e¨env‡i wj‡Û memgq hZ œ †bq; wj‡Û Kvh ©c×wZ‡Z 
Ges m¤úv`‡b Ges wKfv‡e G¸wj wee „Z n‡”Q, Gme e¨vcv‡i 
†Lvjv‡gjv, h_vh_ Ges ¯ ^”Q| 
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5.
Askx`viM‡Yi mv‡_ †jb‡`‡b

5.1	 Avw_ ©K weeiY Ges †hvMv‡hvM 

c Öm½ 

•	 Askx`vi, A_ ©-msµvš — we‡klK, FY`vZv, gnvRb Ges Rb‡Mvôxi Ab¨vb¨ m`m¨ †Kv¤úvbxi vh ©c×wZ, Kvh ©m¤úv`b  

Ges ` „w óf½x msµvš —wbf ©i‡hvM¨ Z_¨ mieiv‡ni e¨vcv‡i wj‡ÛÕi Ici Av¯ ’v iv‡Lb| 

•	 wj‡ÛÕi wek ¦vm‡hvM¨Zvi †ZŠj nq we‡kl K‡i eB‡qi mZZv, †jL¨ c ÖgvY Ges A_ ©Kix c ÖwZ‡e`b viv| 

•	 h_vh_ Ges cwic ~Y © c ÖgvY i¶Yv‡e¶‡Y e¨_ © Zv Avw_ ©K Awbqg ev c ÖZviYv wn‡m‡e e¨vL¨vwqZ ‡e| 

c_-wb‡` ©k

•	 KvR Kivi †¶‡Î Avw_ ©K c ÖwZ‡e`‡bi †h GKw U k³ wfwËg ~j i‡q‡Q GUv wbwðZ Kievi Rb¨ wj‡Û vh ©Ki e¨emv 

wbqš ¿Y ev¯ —vevqb Ki‡e Ges ZvÕ ejer ivL‡e| 

•	 m¤ú „³ wj‡Û Kg © xMY‡K e¨emv-Z_¨ c ÖwZ‡e`b m¤ú‡K © Aek¨ wbwðZ Ki‡Z n‡e †h Ñ K¤ú y¨Uv‡i, vM‡R ev †h‡Kvb 

Avw½‡K †nvK Ñ GB c ÖwZ‡e`b h_vh_, mr Ges mg‡qvwPZ| 

•	 wj‡Û mr I h_vh_ Z‡_¨ AwfMg‡bi Rb¨ Rb‡Mvôxi me m`m¨‡K mgvb m y‡hvM †`‡e| 

•	 Bb‡f÷‡g› U Kg y¨wbw U †_‡K Avmv †Kvb Ab ymÜvb Aek¨B Bb‡f÷i wi‡jkÝ-G †c ÖiY Ki‡Z n‡e| b‡f÷‡g› U 

Kg y¨wbw U A_ev cÎ-cwÎKv †_‡K AvMZ †Kvb c Ö‡k œi DËi Kg © xM‡Yi †`qv DwPZ bq| 

D`vniY //  Avcbvi U x‡gi el ©‡kl djvdj ev‡R‡Ui c ~‡e ©| bZ zb eQ‡ii Rvb yqvwii c Övi‡¤ ¢ Kw U bZ zb hš ¿vsk µq 

Ges mieivn Kiv n‡e | Avcbvi cv› U e¨e¯ ’vcK Rvb‡Z PvB‡jb GB hš ¿vs‡ki g ~j¨mn Pvjvb GB eQ‡ii ev‡RU 

†_‡K †`qv hv‡e wK-bv| GUv wK w VK? 

3	 Avcbvi ev‡R‡Ui Ae¯ ’vb c Övmw½K bq| †hLv‡b cY¨ wKsev †mev M „nxZ ev mieivn nqwb, †mLv‡b GB `vq ek¨B 

¯ ^xK …Z n‡e bv| 
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5.2 Aš —e ©Z © x e¨w³i mv‡_ †jb‡`b

c Öm½

•	 Aš —e ©Zx e¨w³i mv‡_ †jb‡`b msµvš — AvBb, hviv c Övmw½K Z_¨ evRv‡i †c u ŠQvbi Av‡M †mUv ¤ú‡K © m‡PZb n‡q 

wb‡Ri wKsev Ab¨ e¨w³i DcKviv‡_ © evwYR¨ Ki‡Q, Zv‡`i wbe „Ë K‡i| 

•	 hLb GKRb Aš —e ©Z © x e¨w³ ev m¤úwK ©Z cvw U © †g‡Uwiqvj A_ev bb-cvewjK Bbdi‡gkb (hv sM „nxZ n‡q‡Q Aš —e ©Z © x 

e¨w³i Kv‡Ri gva¨‡g, P zwi ev ZQi“‡ci gva¨‡g)-Gi Dci wfwË K‡i †kqvi A_ev wmwKDwiw Ui evwYR¨ K‡i, ZLbB 

Aš —e ©Z © x e¨w³i ˆew kó¨m ~PK †jb‡`b ïi“ nq| 

c_-wb‡` ©k

•	 wj‡Û wek ¦e¨vcx wbi‡c¶ Ges Dš § y³ wmwKDwiU xR (BK zBw U A_ev ÷K) gv‡K ©U‡K mg_ ©b w`‡Z ×cwiKi|

•	 wj‡Û Kg © xM‡Yi Rb¨ Ab¨ †h †Kvb Rb‡Mvôxi g‡Zv, wj‡Û ¯ Ë̂ ¡vaxb w` wj‡Û M Ö“c Aš —f © y³ bmg‡¶ D× …Z †Kv¤úvbx 

A_ev Ab¨ †Kv¤úvbxi gva¨‡g msM „nxZ ÔAf¨š —ixY Z_¨Õ wbf ©i †h †Kvb †kqvi Ges wmwKDwiU xR-Gi †jb‡`b wbwl×| 
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D`vniY //  Avcbvi fvB‡qi Kv‡Q wj‡Û M Ö“ ‡ci wKQ y †kqvi Av‡Q Ges Avcwb Rv‡bb  h wZwb I¸‡jv weµxi K_v 

fve‡Qb| Avcwb Rv‡bb †h †NvwlZe¨ wj‡Û M Ö“c ˆÎgvwmK djvdj L ye fvj| Avcwb Zv‡K ej‡Z Pvb †h, ˆÎgvwmK 

djvdj †NvwlZ bv nIqv ch ©š — †kqvi¸‡jv a‡i ivLvi Rb |̈ Avcbvi Kx Kiv DwPZ?

3	 Avmb œ ˆÎgvwmK djvdj msµvš —Avcbvi mg ỳ q Ávb A_ ©Kix wbqš ¿KM‡Yi Kv‡Q †Mvcbxq Ges g ~j¨ ms‡e`bkxj 

Z_¨ wn‡m‡e we‡ewPZ| w` wj‡Û M Ö“‡ci evB‡i Kv‡iv Kv‡Q G ai‡bi Z_¨ Avcwb KLbI c ÖKvk Ki‡eb bv| Avcwb hw` 

Avcbvi fvB‡K Rvb‡Z w`‡Z Pvb, Zv‡K ejvUv n‡e AcivaRwbZ jO &Nb, †hUv e¨w³MZfv‡e ïa y AvcbviB ¶wZ Ki‡e 

bv, Avcbvi fvB Ges w` wj‡Û M Ö“‡ciI ¶wZ Ki‡e|

D`vniY //  Avcwb GKw U c ÖK‡í KvR Ki‡Qb †hUv Avcbv‡K Avmb œ M Ö“c djvdj m¤ú‡K © b yc y• L A_ ©Kix 

Z‡_¨ AwfMg¨Zv w `‡q‡Q| ¯ ^vfvweK wbq‡g GB Z‡_¨ Avcbvi AwfMg¨Zv _vKvi K_v bq| Avcwb Rv‡bb †h 

eZ ©gv‡b Ggb †Kvb wb‡lavÁv †bB hvÕ Avcbv‡K wj‡Û †kqvi †jb‡`b wbe „Ë Ki‡e| hv †nvK, GLb Z‡_¨ Avcbvi 

AwfMg¨Zv _vKvi Kvi‡Y, Avcwb A¯ ^w ¯ — †eva Ki‡Qb Ges wj‡Û †kqvi †jb‡`b Ki‡Z cvi‡eb wK-bv †mB 

g‡g © w Pwš —Z| Avcbvi Kx Kiv Dw PZ? 

3	 Avcbvi DwPZ Avcbvi AvBbx wefv‡Mi mv‡_ GB evcv‡i civgk © Kiv Ges ZvÕ bv Kiv ch ©š — †Kvb iKg jb‡`‡b 

bv hvIqv| Z‡_¨ GLb Avcbvi †h AwfMg¨Zv i‡q‡Q, †mUvi mnR A_ © ` uvovq †h wj‡Û †kqvi †jb‡`b Avcbvi Rb¨ 

wbwl×|
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1.
Lorem Ips um

5.3 †Kv¤úvbxi †MvcbxqZvi m yi¶v

c Öm½ 

•	 wj‡ÛÕi c ÖwZ‡hvwMZvg ~jK aviv‡jv c Övš —B n‡jv wj‡ÛÕi e yw×wfwËK m¤ú |̀

•	 wj‡ÛÕi †Mvcbxq Z_¨, †Kv¤úvbxi mvd‡j¨i Rb¨ AwZ c Ö‡qvRbxq| 

•	 bZ zb avivi cY¨ Ges mgvavb wj‡ÛÕi GKUvbv µge „w×i Rb¨ ¸i“Z ¡c ~Y ©| 

•	 wj‡Û Dc¯ ’vcb K‡i g ~j¨evb, Awew`Z aviYv, †KŠkj Ges Ab¨vb¨ e¨emvq Z_¨ A_ ©vr e yw×wfwËK ¤ú` †hUv wj‡ÛÕi 

AwaKv‡i Ges †hUvi m yi¶v c Ö‡qvRb|

•	 Z …Zxq c‡¶i †Mvcbxq Z‡_¨i Av Ímvr wj‡ÛÕ‡K Ges Gw Ui Kg © xMY‡K S uywK‡Z †dj‡Z cv‡i| 

•	 wfb œ wfb œ AvBb †Mvcbxq Z‡_¨i m yi¶v K‡i| 

c_-wb‡` ©k 

•	 Kg © xMY‡K Z uv‡`i AvqËvaxb wj‡ÛÕi †Mvcbxq Z_¨ i¶v Kievi Rb¨ Aek¨B ch ©vß c`‡¶c wb‡Z n‡e| 

•	 wj‡Û Zv‡`i Kv‡Q Av‡Q Ggb †Mvcbxq Z_¨ Ab¨ †Kv¤úvbxi Ici c Ö‡qvM Ki‡e bv| 

•	 wj‡ÛÕi e¨env‡ii Rb¨ Kg © xM‡Yi ev Z …Zxq c‡¶i mKj D™ ¢veb‡K Aek¨B ch ©vß AvBbx msi¶Y w`‡Z  ‡e| 

•	 wj‡ÛÕi †c‡U› U ev ev¯ —eÁvb jvB‡mÝ Aek¨B Avjvc-Av‡jvPbvi gva¨‡g n‡Z n‡e Ges ïa ygvÎ AvBbx efvM Ges 

†Kv¤úvbx e¨e¯ ’vcbvi mv‡_ mgš ^q mvab K‡i GB jvB‡mÝ Bm y¨ Kiv †h‡Z cv‡i| 

•	 mKj Kg © x Aek¨B Ab¨‡`i AvqËvaxb †Mvcbxq Z‡_¨i c ÖwZ m¤ §vb c Ö̀ k ©b Ki‡eb|
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1.
Lorem Ips um

 

D`vniY //  Avcbvi GKRb U xg m`m¨ Avcbvi c ÖwZ‡hvM x c ÖwZôvb †_‡K G‡m †Kej w` wj‡Û Ö“c-G †hvM`vb 

K‡i‡Qb| c ÖwZ‡hvM x c ÖwZôv‡b _vKvKvjxb wZwb wKQ y †Mvcbxq wecYb Z‡_¨i mv‡_ RwoZ wQ‡jb, wZwb ZvÕ 

Avcbv‡K w`‡Z Pvb| Gme Z_¨ wK Avcbvi M ÖnY Kiv Dw PZ? 

3	  bv! GUv n‡e bxwZ‡eva mswnZvi jO &Nb| Avcbvi U xg m`‡m¨i Z uvi c ~‡e ©i wb‡qvMKvixi Z_¨ †Mvcb ivLvi GKUv 

`vqe×Zv i‡q‡Q| wZwb hw` Avcbv‡K †mB Z_¨ mieivn K‡ib, ZLb AvcbviI `vwqZ ¡ n‡e c ÖwZ‡hvM xi Z‡_¨i 

m yi¶v Kiv Ges ZvÕ wj‡ÛÕi DcKviv‡_ © e¨envi bv Kiv|

D`vniY //  Avcwb GKw U bZ zb e¨emvi Rb¨ m¤ ¢ve¨ GK †µZvi Kv‡Q GKw U `icÎ cvw V‡q‡Qb| ¤ ¢ve¨ †µZv 

mvgbv-mvgwb Avjvc Kievi Rb¨ Avcbv‡K Avgš ¿Y Rvbv‡jb| mfvq, †mB †µZv GKB e¨emvi Rb¨ Avcbvi 

wbKUZg c Öw Z‡hvM xi `ic‡Îi GKw U Ab ywjwc Avcbvi nv‡Z w `‡q Avcbvi `ic‡Î wKQ y DrKl © Avb‡Z 

ej‡jb| Avcbvi Kx Kiv Dw PZ? 

3	 mivmwi Avcbvi AvBbx wefvM‡K WvK zb| GB Z_¨ e¨envi Ki‡Z cv‡ib wK-bv hvPvB bv K‡i Z_¨w U e¨envi 

Kiv Avcbvi DwPZ bq| Avcbvi c ÖwZ‡hvM x c Ö̀ Ë `icÎ, Gw Ui kZ ©vejx mv‡c‡¶ †ek †MvcbxqI n‡Z cv‡i| hw` 

c ÖwZ‡hvM xi `icÎ †Mvcbxq n‡q _v‡K, Z‡e ZvÕ e¨envi Kiv Avcbvi Rb¨ †eAvBbx| kZ ©vejxi Dci wbf ©i K‡i 

Avcbv‡K c ÖwZ‡hvM xi `icÎ Avcbvi †µZv‡K mivmwi †diZ w`‡Z n‡Z cv‡i| 
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5.4 †Kv¤úvbxi m¤ú` m yi¶v 

c Öm½ 

•	 wj‡Û †Kv¤úvbxi m¤ú` ev¯ —e ev ` yiwaMg¨ †hgb Ae¯ ’vqB †nvK bv †Kb, G¸wji Awfc Övq Ñ e¨emvi ¶¨ AR ©‡b 

Kg © x‡`i mvnvh¨ Kiv| 

•	 ¶wZM Ȫ —, P zwi hvIqv, Ace¨eüZ ev AcPwqZ †Kv¤úvbx m¤ú` Avgv‡`i mevi Ic‡i Ges wj‡ÛÕi wµqZv I Avw_ ©K 

Kvh ©-m¤úv`‡bi Ici †bwZevPK c Öfve †d‡j| 

c_-wb‡` ©k

•	 †Kv¤úvbx m¤ú` Aek¨B ïa y b¨vqm½Z e¨emvi D‡Ï‡k¨ e¨eüZ n‡e| 

•	 hw` ¸i“Z ¡c ~Y © LiP bv ev‡o, Ab¨vb¨ Kg © xMY wew¶ßwPË ev weow¤ Ẑ bv nb, Ges Ab¨vb¨ wj‡Û vb`Ê Ab ym „Z nq, 

†m‡¶‡Î †Kv¤úvbx Kg © xMY gv‡S-g‡a¨ e¨w³MZ Kvi‡Y †Kv¤úvbx m¤ú` †hgb d‡UvKwc †gw kb ev †Uwj‡dvb e¨envi 

Ki‡Z cv‡ib| ¯ ’vbxq Kg ©cš ’v ¯ ^xK …Z wj‡ÛÕi m yweav¸‡jvi wKQ y e¨envi G‡¶‡Î c ÖfvweZ bq| 

•	 Kg © xMY Aek¨B IS (Information Service) Ab yhvqx Z_¨ c Öh yw³ m¤ú` e¨envi Ki‡eb|

D`vniY //  Avgvi evwo‡Z GKUv wm‡g› U wg•Pvi Av‡Q †hUv Avgvi evev‡K avi w`‡Z PvB| vwg wK wm‡g› U wg•PviUv 

Avgvvi evevi Kv‡Q cwienb Kievi Rb¨ wj‡Û M Ö“c U ªvK e¨envi Ki‡Z cvwi?

3	 bv| wj‡ÛÕi hvbevnb (Ges hvbevnb¸‡jvi exgvmn) ïa y wj‡ÛÕi e¨emv‡q e¨env‡ii Rb¨B Ges Ab¨ †Kvb Kvi‡Y 

e¨envi Kiv hv‡e bv| 
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wj‡Û †Kv¤úvbxi m¤ú` ev¯ —e ev ` yiwaMg¨ †hgb Ae¯ ’vqB †nvK v †Kb, 
G¸wji Awfc Övq Ñ e¨emvi j¶¨ AR ©‡b Kg © x‡`i mvnvh¨ Kiv| 
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wj‡ÛÕi j¶¨ mKj Kg © xi Rb¨ wbivc` Kg ©¯ ’vb ˆZix Kiv Ges mKj 
Kg © xi g‡a¨ c Öej Drmvn I Av ÍZ …wß M‡o †Zvjv hv‡Z Zviv b‡R‡`i 
g ~j¨vwqZ Ges P¨v‡jÄ M Ön‡Y”Q y g‡b K‡i| wj‡Û me mgq h_vh_ AvBbx 
wbg ©vY-KvVv‡gvi wfZ‡i †_‡K Kg © xMY hv‡Z Z uv‡`i c ÖwZwbwaZ ¡ Ki‡Z 
cv‡i †mRb¨ †hŠ_fv‡e cQ› `K …Z †U ªW BDwbqb, IqvK © KvDwÝj Ges 
Ab¨vb¨ msNmg ~‡ni mv‡_ mij wek ¦v‡m KvR K‡i| 
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6.
Avgv‡`i Kg © xM‡Yi mv‡_ AvPv i-AvPi‡Y

6.1 ¯ ^v‡_ ©i msNvZ

c Öm½ 

•	 †hLv‡b †Kv¤úvbxi c‡¶ c¶cvZnxb wm×vš — †bqvi †¶‡Î Kg © xM‡Yi Ab¨vb¨ ¯ ^v_ © Z uv‡`i hvM¨Zv‡K weKj K‡i †d‡j, 

†Zgb cwiw¯ ’wZ Gwo‡q Pjv ev e‡k wb‡q Avmv| 

•	 ¯ ^v‡_ ©i msNvZ ev cwi` „ó e¨emvq wm×v‡š —i gvb Ges †h e¨w³ wm×vš —¸wj wb‡”Qb Z uvi vwiwÎK mijZv m¤ú‡K © 

m‡› `‡ni D‡` ªK|

c_-wb‡` ©k

•	 ¯ ^v‡_ ©i msNvZ ev Zvi Dcw¯ ’wZI Aek¨B me mgq Gwo‡q Pj‡Z n‡e| 

•	 †hLv‡b msNvZ Gov‡bv hv‡e bv, †mLv‡b mveavbZvi mv‡_ †m¸wj‡K e‡k Avb‡Z n‡e| 

•	 mKj Kg © x Aek¨B †h‡Kv‡bv ¯úóZ c ÖZxqgvb ev mwZ¨Kv‡ii msNvZ Z uv‡`i e¨e¯ ’vc‡Ki Kv‡Q c ÖKvk i‡eb Ges Gme 

msNvZ Avjvc Kievi, bw_f z³ Kievi Ges wbqš ¿‡Y Avbevi Rb¨ Aek¨B e¨e¯ ’vc‡Ki mv‡_ KvR Ki‡eb| 

D`vniY //  Avcbvi †`‡k w` wj‡Û M Ö“c-Gi Rb¨ GKw U bZ zb ¯ ’vb M‡o †Zvjvi GK c ÖK‡íi vSvgvw S‡Z Av‡Qb| 

G‡Kev‡i †kl g yn ~‡Z © GKRb mve-K› U ªv±i KvR †_‡K weiZ n‡q †M‡jv Ges †h KvRw U Zviv KiwQj ZvÕ GZB 

Rw Uj †h, Gw U Kievi Rb¨ Avevi bZ zb K‡i mve-K› U ªv±i L y u‡R †c‡Z †ek K‡qKgvm jvM‡Z cv‡i| Avcbvi Z z‡Zv 

fvB GKw U †Kv¤úvbx Pvjvq †hw U GB KvRw U Awej‡¤ ^ K‡i w`‡Z cv‡i| Avcwb wK KvRw U Kivi Rb¨ Avcbvi Z z‡Zv 

fvB-Gi †Kv¤úvbxw U‡K wb‡qvM Ki‡Z cv‡ib? 

3	 Avcwb hw` KvRw U Avcbvi Z z‡Zv fvB‡K Ki‡Z w`‡q _v‡Kb, Zvn‡j g‡b n‡Z cv‡i Avcbvi cvwievwiK 

†hvMm ~‡Îi Kvi‡YB Avcwb Zv‡K KvRw U w`‡Z c¶cvwZZ ¡ K‡i‡Qb| Avcbvi DwPZ Avcbvi msw kó e¨e¯ ’vcK‡K 

Avcbvi KvwR‡bi e¨emv m¤ú‡K © Rvbv‡bv Ges wj‡ÛÕi bZ zb mve-K› U ªv±i wb‡qv‡Mi wm×vš — †_‡K Avcbv‡K mwi‡q 

†`qvi K_v ejv| GB cš ’vq Avcbvi Z z‡Zv fvB‡K wb‡qvM †`qv bv †`qvi e¨vcv‡i Ges ¯úóZ c ÖZxqgvb ¯ ^v‡_ ©i Ø› Ø 

Gwo‡q Pjvi Rb¨ †Kv¤úvbx GKw U c¶cvZnxb ` „w óf½x M ÖnY Ki‡Z cv‡i| .
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6.2 Dr‡KvP

c Öm½ 

•	 mZZv Ges PvwiwÎK ALÊZvi bxwZwbq‡gi wecix‡Z wM‡q, m yweav AR ©b Kievi ev c Öfve e¯ —vi Kievi Rb¨ cUv‡bvi 

A¯ ¿ wn‡m‡e c ÖZ¨¶ ev c‡iv¶fv‡e †Kvb g ~j¨evb wKQ y †`qv ev †bqvUvB Dr‡KvP| 

c_-wb‡` ©k

•	 wj‡Û †Kvb ai‡bi Dr‡KvP mn¨ Ki‡e bv|

•	 Kg © xM‡Yi KL‡bvB c ÖZ¨¶ ev c‡iv¶fv‡e Dr‡KvP †`qv ev †bqv DwPZ bq| 

•	 wj‡ÛÕi c‡¶ Kg ©iZ Z …Zxq c‡¶i Rb¨, c ÖZ¨¶ ev c‡iv¶fv‡e Dr‡KvP c Ö̀ vb ev M ÖnY Kiv wbwl×| 

D`vniY //  wj‡ÛÕi Rb¨ GKw U m¤ ¢ve¨ bZ zb †µZv-A¨vKvD› U Avcb wbqš ¿Y Ki‡Qb Ges †µZv vcbv‡K ej‡jb 

Avcbvi wbjvg Wv‡Ki g ~j¨ AviI 100,000 BD‡iv evov‡Z| Zvici wZwb ej‡jb, Avcwb Pvjvb-g ~j¨ cvIqv gvÎ 

1,00,000 BD‡iv M Ö̈ vÛ †Kq‡gb-Gi wPwýZ e¨vsK-A¨vKD› U-G ivL‡eb| Avcwb wPwš —Z †h, Avcwb hw` ZvÕ bv 

K‡ib, Zvn‡j †µZv KvRw U Avcbv‡K †`‡e bv| Avcbvi Kx Kiv DwPZ?

3	 Avcbvi DwPZ L ye f` ªfv‡e e¨vL¨v Kiv †h, G ai‡bi KvR wj‡ÛÕi bxwZ‡eva mswnZv we‡ivax, KviY GUv n‡e 

wKKe¨vK (AwR ©Z A‡_ ©i Rb¨ mnvqZvKvix‡K c Ö̀ Ë Ask) ev Dr‡KvP hv †eAvBbx| 

D`vniY //  Avcwb µq wefv‡M Awdm mvgM Öx †Kbvi `vwq‡Z ¡ i‡q‡Qb| †Kv¤úvbxi †h †mj &m i‡c Ö‡R‡› Uw Uf-Gi KvQ 

†_‡K †ewki fvM Avcwb µq K‡ib, wZwb Avcbv‡K 100 BDGm Wjvimn GKw U Lvg w`‡jb GUv †`Lvevi Rb¨ †h uvi  

KvQ †_‡K Avcbvi wbqwgZ µ‡qi welqUv‡K wZwb h‡_ó IRb †`b| Lvgw U M ÖnY Ki‡eb wK-bv Avcwb AwbwðZ| 

Avcbvi Kx Kiv DwPZ?

3	 Avcbvi DwPZ `qv K‡i Lvgw U c ÖZ¨vL¨vb Kiv| GUv cwi® ‹vi Dr‡KvP, †eAvBbx Ges wj‡Û bxwZ‡eva mswnZv 

we‡ivax| 
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.3 Dcnvi Ges wPËwe‡bv`b

c Öm½ 

•	 w PËwe‡bv`b ev Dcnvi †`qv-†bqv c ÖvZ¨wnK e¨emvwqK Rxe‡b mngwg ©Zv Ges e¨emvwqK ybvg M‡o Z zj‡Z cv‡i| 

•	 hw` Avcbvi e¨emvwqK wm×v‡š —Ges w` wj‡Û M Ö“c-Gi e¨e¯ ’vcbvq G¸wj mw VKfv‡e wbqwš ¿Z v nq, Z‡e G¸wj A‡b¨i 

Av¯ ’v Ges wek ¦v‡m ¶qmvab Ki‡Z cv‡i| 

•	 `vqe× e¨w³‡`i Kv‡Q G¸wj Ab¨vh¨ g‡b n‡Z cv‡i| 

c_-wb‡` ©k

•	 GKw U Dcnvi Ges wPËwe‡bv`b Kg ©cš ’v Avcbvi e¨emvq, K‡g © Ges AÂ‡j c Ö‡hvR¨ n‡Z cv‡i| vcbvi DwPZ welqw Ui 

ch ©v‡jvPbv Kiv Ges Avcbvi Kg ©cš ’vi mv‡_ c Övmw½KZv †i‡L m½wZc ~Y ©fv‡e KvR Kiv| 

D`vniY //  bee‡l © Px‡b Avcbvi GK †µZv‡K Avcwb bvggvÎ GKw U Dcnvi w`‡Z Pvb| ixwZ ‡”Q GKw U jvj Lv‡g 

bM` AsK †`qv| Avcwb wK ZvÕ Ki‡Z cv‡ib? 

3	 ¯ ^vfvweK wbq‡g GKRb miKvwi Kg ©Pvwi‡K bM`A_ © c Ö̀ vb †eAvBbx Ges wj‡Û M Ö“c-Gi bxwZ‡eva mswnZv 

we‡ivax we‡ewPZ n‡Z cv‡i| miKvwi Kg ©KZ ©vi K_v ev` w`b, †h‡Kvb Rb‡K †h‡Kvb bM` †`qvi Av‡M Avcwb 

Aek¨B wbwðZ nIqv DwPZ †h Avcbvi Dcnvi wMd&U A¨vÛ G› Uvi‡UBb‡g› U cwjwm Ges Avcbvi e¨emv ev K‡g ©i 

mv‡_ m½wZc ~Y ©| c Övmw½K Kg ©cš ’v mZK ©Zvi mv‡_ †`Lvi ci Avcbvi hw` †Kvb m‡› `n nq, Zvn‡j Avcbvi DwPZ 

e¨e¯ ’vc‡Ki mv‡_ civgk © Kiv| 
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6.4. DcvË (Data) m yi¶v

c Öm½ 

•	 Kg © x, †µZv, mieivnKvix Ges Z …Zxq c‡¶i AvqËvaxb e¨w³MZ DcvË msM Ö‡n, e¨env‡i Ges c ÖPv‡i AvBbmg ~n c_ 

wbqš ¿Y K‡i| 

•	 GB AvBb¸‡jv we‡klZt BBDÕ‡Z †gŠwjK AcivaRwbZ wb‡lavÁv i‡q‡Q| 

c_-wb‡` ©k

•	 wj‡Û Gw Ui Kg © x, †µZv, mieivnKvix Ges Ab¨vb¨‡`i e¨w³MZ DcvË msi¶‡Y e×cwiKi| 

•	 AvB‡bi c Ö‡qvR‡b, wj‡ÛÕi Kvh ©Ki Kg ©-cwiPvjbvi Rb¨ wj‡Û †Kej `iKvwi e¨w³MZ DcvË¸‡jv R ©b, msM Ön, 

c Öwµqvaxb, e¨envi K‡i Ges Ae¨vnZ iv‡L| 

D`vniY //  Avcwb e¨w³MZ †µZv Z‡_¨i GKw U wekvj WvUv‡em GKRb G•Uvibvj †c ÖvfvBWvi viv AvDU‡mvwm ©s 

Kivi c Öwµqv‡K c Övq mgvß K‡i G‡b‡Qb| Avcbvi GKRb mnKg © x ej‡jb †h, GZ eo e¨w³MZ DcvË †Kv¤úvbxi 

evB‡i ¯ ’vbvš —wiZ Kivq DcvË msi¶Y D‡Ø‡Mi KviY n‡Z cv‡i| Avcwb ¯ ’vbvš —iKiY †kl bv nIqv ch ©š — ¯ ’wMZ 

Ki‡Z Pvb bv| Avcbvi Kx Kiv DwPZ?

3	 Z …Zxq c‡¶i Kv‡Q e¨w³MZ DcvË ¯ ’vbvš —i mveavbZvi mv‡_ wbqwš ¿Z n‡Z n‡e| w` wj‡Û M Ö“c Aek¨B G 

ai‡bi DcvË ¯ ’vbvš —‡i DcvË msi¶Y c Öweavb Ges AvBb †g‡b Pj‡e| Avcbvi KvR mgvß bv nIqv ch ©š — hZ 

`xN © mgqB GUv ¯ ’wMZ _vK zK bv †Kb, †µZv DcvË mw VKfv‡e cwiPvwjZ Ges BZ¨vKvi ¯ ’vbvš —‡i m yiw¶Z 

n‡q‡Q, GUv wbwðZ Kievi Rb¨ Avcbvi Dw PZ AvBbx wefv‡Mi mv‡_ cwiw¯ ’wZUv hvPvB Kiv| 
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6.5 wbivcËv, ¯ ^v¯ ’¨, cwi‡ek Ges gvb (SHEQ)

c Öm½ 

•	 Avgv‡`i ` „Kkw³ : Òw` wj‡Û M Ö“c-G Avgiv RbMY ev cwi‡e‡ki ¶wZ Ki‡Z PvB bv|Ó 

•	 wbivcËv, ¯ ^v¯ ’¨, cwi‡ek m¤ú‡K © mZK ©Zv Ges gvb, wj‡Û M „nxZ †h‡Kvb e¨emvi c ~e ©vKvw •¶Z kZ ©| 

•	 (SHEQ)-Gi Rb¨ Avgiv mevB e¨w³MZ `vwqZ ¡ wbB|

•	 e¨e¯ ’vcKMY mKj ch ©v‡q c ÖZ¨¶ †bZ …Z ¡ c Ö̀ k ©b K‡ib| 

•	 w` wj‡Û M Ö“c-Gi SHEQ Policy †Z †Kv¤úvbxi wb‡` ©kvejx †`qv n‡q‡Q| 

c_-wb‡` ©k

•	 wj‡Û wbivc`, wbi“‡ØM Ges ¯ ^v¯ ’¨m¤ §Z Kg ©cwi‡ek ˆZix Ges e¨e¯ ’v Ki‡Z e×cwiKi| 

•	 Avgv‡`i Kg © x, †µZv, mieivnKvix Ges ¯ ’vbxq m¤ú ª`v‡qi wbivcËv, ¯ ^v¯ ’¨ Ges wbwe ©N œZvi PvB‡Z waK AM ÖvwaKvi 

Avi wKQ y‡Z †bB|

•	 Gme †¶‡Î m½wZc ~Y © fvj AvPiY Ges GKvµg Db œwZ Avgv‡`i †Kv¤úvbxi †gŠwjK j¶¨ Ges G¸wj vgv‡`i e¨emvwqK 

c Öwµqv I welqm ~wPi Awe‡”Q`¨ A½ wn‡m‡e Ab ym „Z| 

D`vniY //  Avcbv‡K GKUv KvR mgvav Ki‡Z ejv n‡q‡Q, †hLv‡b Avcbvi e¨w³MZ wbivcËvg ~jK †cvkvK 

civ c Ö‡qvRb| Avcwb Ab¨ GKw U fe‡b Avcbvi Personal Protective Eq uipment (PPE) †d‡j G‡m‡Qb, wKš ‘ 

KvRw U L ye †QvU, †hUv mgvav Ki‡Z PPE Avevi wb‡q Avmvi PvB‡ZI Kg mgq jvM‡e| Avcbvi Kx Kiv DwPZ? 

3	 Avcbvi Kv‡Q hZB Am yweavRbK g‡b †nvK bv †Kb, Avcbv‡K Aek¨B memgq PPE ci‡Z n‡e|

SHEQ Avgv‡`i AvPi‡Yi 100% mg‡qi 100%|
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6.6 gvbevwaKvi

c Öm½ 

•	 RvwZms‡Ni †Rbv‡ij G‡m¤ ^wj cwiM Ön‡Yi gva¨‡g BDwbfvm ©vj wWKjv‡ikb Ae wnDg¨vb vBU &m †NvlYv w`‡q‡Q| 

B› Uvib¨vkbvj wej Ae wnDg¨vb ivBU &m-Gi g ~j bxwZwbqg c Övq me †`kB cwiM ÖnY K‡i‡Q Ges RbM‡Yi Ges Avš —

R ©vwZK c ÖZ¨vkvi c ÖwZdjb N‡U‡Q| 

•	 wee „Z bxwZwbq‡gi g‡a¨ Av‡Q :

	 –	 m¤ §vb cvIqvi AwaKvi (Avw U ©‡Kj-1)

	 –	 ˆelg¨ Ges Drcxo‡bi Ici wb‡lavÁv (Avw U ©‡Kj-2)

	 –	 GKvš —Zvi AwaKvi (Avw U ©‡Kj-3)

	 –	 `vmc Ö_v ev `vm‡Z ¡i Ici wb‡lavÁv (Avw U ©‡Kj-4)

	 –	 kvwš —c ~Y © mgv‡ek Ges mwgwZi ¯ ^vaxbZv (Avw U ©‡Kj-20)

	 –	 b¨vh¨ cvwi‡Zvwl‡Ki AwaKvi (Avw U ©‡Kj-23)

c_-wb‡` ©k

•	 wj‡Û gvbevwaKv‡ii m yi¶v I c Öea ©b mg_ ©b K‡i| 

D`vniY //  Avcwb m‡PZb n‡jb †h w` wj‡Û M Ö“c KZ … ©K weµqv‡_ © GK mieivnKvix m¤ ¢eZt Kw U c‡Y¨i Ab¨Zg 

Dcv`vb Db œZZi Kievi Kv‡R w kïk Ög e¨envi Ki‡Q| Avcbvi Kx Kiv DwPZ?

3	 cwiw¯ ’wZ m¤ú‡K © m‡PZb Kivi Rb¨ Avcwb M Ö“c c ÖwKDig¨v› U-Gi mv‡_ †hvMv‡hvM Ki“b Ges Z uv‡`i Z`š —

Kievi Ab ygwZ w`b| 
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6.7 ci¯ú‡ii gv‡S AvPvi-AvPi‡Y

c Öm½ 

•	 70w UiI †ew k †`‡k Kg ©iZ 49,000 Kg © x wb‡q wek ¦e¨vcx c ÖwZôvb wj‡Û| 

•	 wj‡Ûi Rb‡Mvôxi eûg yL xZvB n‡”Q wj‡Ûi kw³| 

•	 me †`‡k wj‡Û e¨emv Ki‡Q, †mLv‡b AvBb Ges wbqgbxwZ Kg © xM‡Yi mv‡_ wj‡Û wKfv‡e AvPiY ‡e,  

ZvÕ cwiPvjbv K‡i| 

c_-wb‡` ©k

•	 b¨vh¨ Kg ©wb‡qv‡Mi Ici c ÖwZw ôZ wbivc` Kg ©¯ ’vb‡K jvjb Kievi Rb¨ wj‡Û e×cwiKi| 

•	 mKj Kg © xi AwaKvi Ges gh ©v`v‡K wj‡Û m¤ §vb †`Lv‡e| 

•	 wj‡Û wek ¦vm K‡i †h, c Ö‡Z¨K Kg © xi b¨vh¨ e¨envi, w kóvPvi Ges m¤ §vb cvIqvi AwaKvi i‡q‡Q| 

•	 wj‡Û †Kvb ai‡bi †eAvBbx ˆelg¨, Ace¨envi A_ev Drcxob mn¨ Ki‡e bv|

D`vniY //  Avcwb GKw U c‡`i Rb¨ bZ zb GKRb U xg m`m¨ wb‡Z Pvb, †hUvi mv‡_ i‡q‡Q †ek ‡qKw U †`k 

ågY| †miv c Öv_ © xw U GKRb gwnjv| Avcwb Rv‡bb †h G¸wji g‡a¨ †ek K‡qKw U †`k gwnjv e¨emvqx‡`i mv‡_ 

e¨emvwqK Avjvc cQ› ` K‡i bv Ges Gw U wj‡Û e¨emvq c Öfve †dj‡Z cv‡i| Avcbvi Kx Kiv DwPZ? 

3	 Avcwb wj‡½i Kvi‡Y †miv c Öv_ © x‡K ev` w`‡Z cv‡ib bv| GUv c Ö‡qvM‡hvM¨ AvBb Ges wj‡Û bxwZ‡eva mswnZvi 

jO &Nb| wj‡Û n‡e D‡jwLZ c‡`i Rb¨ me mgq †miv c Öv_ © x‡`i wb‡qvM w`‡Z PvB‡e| .
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wj‡Û †hme m¤ú ª`v‡qi gv‡S Kg © cwiPvjbv Ki‡Q, †mLv‡b v¯ —em¤ §Z 
MVbg ~jK Ges BwZevPK f ‚wgKv ivL‡Z e×cwiKi|
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7.
m¤ú ª`vq Ges RbM‡Yi mv‡_ †gjv‡gkvq

7.1 †hŠ_ `vwqZ ¡

c Öm½ 

•	 wj‡Ûi †hŠ_ `vwq‡Z ¡i `k ©‡bi wfwËg ~j n‡jv †Kv¤úvbxi ` „Kkw³, g ~j¨‡eva Ges bxwZwbqg : vwqZ ¡kxj AvPi‡Yi 

c Ö̀ k ©b; ci¯• ‡ii c ÖwZ, Avgv‡`i m¤ú ª`v‡qi c ÖwZ Ges Avgv‡`i cwi‡e‡ki c ÖwZ K‡g ©v‡`¨vM| 

•	 wj‡Û ¯ ^”Q †hŠ_ `vwqZ ¡-†KŠkj cvj‡b Zrci| 

•	 wj‡Û c Ö‡Z¨K wiwRIbvj weR‡bm BDwbU Ges wek ¦e¨vcx c Ö‡Z¨K e¨emvi ¯ ’v‡b Zvi `vqe×e¨w³‡`i v‡_  

`vwqZ ¡kxjZvi mv‡_ KvR K‡i| 

c_-wb‡` ©k 

•	 †µZvi Ae¨vnZ jv‡fi mv‡_ m¤ú „³ Ges c‡Y¨i Db œq‡b wj‡Û e×cwiKi| 

•	 Avgv‡`i g ~j e¨emvi mv‡_ m¤ú „³ w k¶v I M‡elYv c ÖKímg ~n‡K Avgiv Kvh ©Kifv‡e mg_ ©b Kwi| 

•	 Avgv‡`i `vqe× e¨w³M‡Yi Kv‡Q Avgv‡`i †hŠ_ `vwqZ ¡ m¤ú‡K © wbqwgZ Z_¨ cvw V‡q Avgiv vgv‡`i Revew`wnZv 

c Ö̀ k ©b Kwi|

D`vniY //  Avcbvi mv‡_ AvKvwO¶Z GK †µZvi †hvMv‡hvM n‡jv, whwb wj‡ÛÕi †hŠ_ vwq‡Z ¡i †iw Us m¤ú‡K © 

c y•Lvb yc y•L Rvb‡Z Pvb| Avcbvi Kx Kiv DwPZ? 

3	 †hŠ_ `vwqZ ¡ M Ö“c wefvM-Gi mv‡_ †hvMv‡hvM Ki“b| 
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7.2 ivR‰bwZK Kg ©KvÊ

c Öm½

•	 †Kv¤úvbx KZ … ©K ivR‰bwZK cvw U © Ges c Öv_ © x‡K P uv`v †`qvi Ici eû †`‡ki AvB‡b i‡q‡Q w Vb wbqš ¿Y| 

•	 jO &NbKvix Rwigvbv, Kviv`Êmn ¸i“Zi kvw¯ —i m¤ § yL xb n‡Z cv‡ib| 

c_-wb‡` ©k

•	 wj‡Ûi c‡¶ m½Z ch ©v‡qi e¨e¯ ’vcbvi ¶gZvaxb wjwLZ wKQ y bv cvIqv ch ©š — wj‡Û Kg © xMY Kv‡bv c Öv_ © x,  

`vßwiK KZ ©v ev ivR‰bwZK cvw U ©‡K c ÖZ¨¶ ev c‡iv¶fv‡e †Kvb P uv`v w`‡Z cvi‡eb bv|

D`vniY //  ¯ ’vbxq GK ivRbxwZK Øviv Avcwb GKw U P uv`v-msM Ö‡ni ˆbk‡fv‡R Avgwš ¿Z ‡q‡Qb| Avcbvi U‡K‡Ui 

wecix‡Z Avcbv‡K GKUv D‡jL‡hvM¨ AsK w`‡Z n‡e| Avcbvi Kx Kiv DwPZ?

3	 ˆbk‡fv‡R Avcbvi Dcw¯ ’w Z, ¯ ’vbxq ivRbxwZK‡K w ` wj‡Û M Ö“c mg_ ©b w `‡ ”Q Gfv‡e c Öw ZfvZ n‡Z 

cv‡i| GiKg Avgš ¿Y M Ön‡Y Avcbv‡K Aek¨B mveavb n‡Z n‡e Ges AsK cwi‡kv‡ai Av‡M Aek¨B Avcbvi 

e¨e¯ ’vc‡Ki mv‡_ civgk © Ki‡Z n‡e| 

The English original is legall y binding.
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